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75%
automation rate

* Stats collected between April - August ‘21

28,923
Council Tax 
transactions

3000+
Payment arrangements 

set up at Reminder stage 

12,537
Household 

Moves

“
”

They know exactly what you’re talking about and 
can provide an answer straight away. The team are 
friendly and you feel comfortable dealing with them.

Paul Manning, Revenues Manager



23 MILLION 

TRANSACTIONS AUTOMATED IN 2021 

discover what automation can do for you...
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