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70%
automation rate

* Stats collected between April - August ‘21

52,884
Council Tax 
transactions

>4000
Student discount 

applications verified

26,190
Household 

Moves

“

”

It has been an extraordinary 
and relentless year for the team 
in supporting both citizens and 
businesses. Luckily for us, with so 
many colleagues being moved onto 
grant work, having Govtech was 
invaluable and enabled us to 
maintain the everyday 
administration of my service.

Martin Smith, Head of Revenues
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